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SETTING UP YOUR KRISPY KREME FUNDRAISER
- Minimum order of 30 dozen is required.
- Delivery available at an additional cost (see - p. 3)
- Fundraising Orders cannot be delivered to SA, NT, ACT, or regional areas of NSW, QLD, WA and VIC.
- Fundraising orders must be finalised 2 weeks minimum prior to your event.
- Payment must be processed no later than 7 days prior to your booking. 
- Dates may be blocked out due to production caps, particularly around special occasions such as Valentine's Day, 

Easter, Halloween and Christmas.

SOME THINGS YOU NEED TO KNOW BEFORE YOU START

1. MAKE AN ACCOUNT

Step 1: Click on 'CREATE' to make an account, or on the account icon in the top right hand corner. 

Step 2: Fill out the form. 
Please note, your required letter of fundraising required must briefly outline the reason why you are raising funds, be 
on the letterhead of your organisation, state your name and position within the organisation, and be signed by a 
"Person of Authority". The letter of fundraising has to be in .pdf, .doc, or .txt format (we recommend submitting in PDF 
format). 
Step 3: Press the 'CREATE AN ACCOUNT' button. 
Step 4: Congratulations! Your account has been automatically approved! You should receive an account confirmation 
email within half an hour of creating your account. While logged in, you should be able to see the prices of our 
Fundraising range, and be able to place your order when you're ready.  

Head on over to https://fundraising.krispykreme.com.au to get the doughnut rolling! 

TO ENSURE YOUR FUNDRAISER IS A COMPLETE SUCCESS, PLEASE FOLLOW THE BELOW STEPS

2. DECIDE HOW TO SELL YOUR DOUGHNUTS
While we sell fundraising products, at the end of the day, Krispy Kreme is not a fundraising company. As such, you and 
your organisation can decide how to sell and advertise your products however you like! 

However, we do have two suggestions for you if you're unsure of how you would like to organise your fundraiser!
Suggested Option 1: Pre-Selling Doughnuts Prior to Pick-up/Delivery Date
- You can choose to pre-sell our dozen doughnut packs to members of your organisation/community prior to your 

pick-up/delivery date.
- To assist you with determing how much to charge your customers, please refer to our recommended selling prices 

(see - 'Determine how much to charge for your doughnuts', p. 4). You are free to adjust your resell prices to suit your 
organisation's needs, and you may advertise and sell the product as you wish. To help you keep track of orders, we 
also have order forms (see - 'Individual Order Form', p. 8 - p. 9) that you may edit to your liking, print off and distribute 
to your customers to fill out and return.

- At the end of your pre-selling period, simply tally the total number of each dozen you've sold, then place your order 
through our online Fundraising store. 
Note: orders must be placed a minimum of 14 days prior to your pick-up/delivery date (see - steps 3-5, p. 3 - p.5).

Suggested Option 2: Selling Doughnuts on the Day
- You can choose to purchase a variety of our discounted dozen products via the online Fundraising store, then sell 

these to your customers on a single day.
- Simply determine your pick-up/delivery date, then place your order for a selection of doughnut packs. Note: orders 

must be placed a minimum of 14 days prior to your pick-up/delivery date (see - steps 3-5).
- Once you receive your doughnuts, you can re-sell these to your customers at any price that suits your organisation?s 

needs, and you may advertise and sell the product as you wish. To assist you with determining how much to charge 
your customers, please refer to our recommended selling prices (see - 'Determine how much to charge for your 
doughnuts', p. 4). 
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3. SHIPPING METHODS - DECIDE HOW TO RECEIVE YOUR ORDER (PICK-UP, DELIVERY 
OR AIRFREIGHT)

Note: 
- To see if your desired pick-up/delivery date is available, simply place some doughnuts in your shopping cart, then 

head to check-out. On the order calendar here, all unavaible dates within the next 60 days will be grayed-out.  

https://fundraising.krispykreme.com.au/


CLICK AND COLLECT
- Available all 7 days of the week, you can select one of our Krispy Kreme Retail* locations as a pick-up point for your 

order.
- Pick-up locations and store hours are regularly updated and listed here:

https://fundraising.krispykreme.com.au/stores
- No shipping or packaging fees will apply. 

*Does not include 7-Eleven, BP, or Jesters.

DELIVERY
- Delivery costs are determined by several factors including total order quantity and delivery suburb.
- Deliveries are available Monday-Friday to select suburbs in Sydney, Melbourne, Brisbane and Perth.
- You can get an estimated quote of how much your delivery will cost by following the below steps (Don?t worry! Even 

though you will be adding items to your shopping cart, and proceeding through to the checkout, you aren?t going to be 
charged anything nor will an order will be placed as long as you don?t finalise the order by clicking ?PLACE ORDER?). 
To get a quote:

Step 1: Determine if you are in an area that we can deliver to via the following link: 
https://help.krispykreme.com.au/hc/en-us/articles/4407058424207-Do-you-delivery-to-my-area-Fundraising-orders-only-
Step 2: Go to: https://fundraising.krispykreme.com.au
Step 3: Log into your account, then click on 'ORDER ONLINE'.
Step 4: From the available items, add the approximate quantity of dozen packs you were looking to purchase by clicking 
'ADD TO CART' on the relevant item(s)/quantities.
Step 5: Click on the shopping cart icon, then click 'CHECKOUT'.
Step 6: Under 'ENTER DELIVERY OF PICK-UP POSTCODE' toward the top left of the page, enter your delivery 
postcode, select your suburb from the drop down list then click 'CHECK'.
Step 7: Enter all required/relevant fields under 'SHIPPING ADDRESS'.
Step 8: Under 'SHIPPING ADDRESS' as long as you have selected a suburb that we deliver to, a 'DELIVERY' option 
should be available. Click 'SELECT' under this option.
Step 9: Under 'SELECT A DELIVERY DATE', pick any available date on the calendar.
Step 10: Tick 'I give permission to leave this item at the address listed below'. Under 'SHIPPING METHODS', select 
'STANDARD', then click 'NEXT' on the bottom right of the page.
Step 11: you will be taken to the 'PAYMENT' screen. Here, under 'ORDER SUMMARY', towards the bottom on the page 
find 'Shipping Shippit ? Standard' ? next to this, your estimated shipping fee will be located. 
Note: as delivery costs vary based on your order quantity, we suggest following the above steps to get quotes for multiple 
different order quantities.

AIRFREIGHT
- Available Monday-Friday, to Cairns, Townsville, Mackay, Rockhampton, and Hobart.
- A freight and packaging charge of $30 booking + $4 per dozen will apply. We recommend building this cost into your 

resale price (see ? 'Determine how much to charge for your doughnuts' on p. 4 for further details).
- To select airfreight, select click and collect at check out and select the airport nearest you.
- One of our Fundraising team members will be in touch after you have placed your order with further flight information.
- Orders of over 400 dozen may be split between two flights depending on flight availability.
- Krispy Kreme offers an airport to airport delivery service only.
- Flights are subject to availability.
- Any changes or disruptions to flight schedules are outside of the control of Krispy Kreme.
- You will be responsible for contacting Freight Carrier to follow up on any late or undelivered orders.
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3. SHIPPING METHODS - DECIDE HOW TO RECEIVE YOUR ORDER (PICK-UP, DELIVERY 
OR AIRFREIGHT)

You can choose from the following 3 options below when deciding how you would like to receive your doughnut 
order:

Note: 
- To see if your desired pick-up/delivery date is available, simply place some doughnuts in your shopping cart, then 

head to check-out. On the order calendar here, all unavaible dates within the next 60 days will be grayed-out.  

https://fundraising.krispykreme.com.au/
https://fundraising.krispykreme.com.au/


Dozen Type Dozen Includes
Suggested 

Selling Price**
(what you charge your 

customer)

Purchase Cost*
(what you pay for the 

product)

Profit
(profit per 

dozen)

Process

Process

Process

Process
12 x Original 

Glazed Doughnuts $15 $21 $6

6 x Original 
Glazed 

2 x Choc Iced with 
Sprinkles 

2 x Choc Iced
2 x Strawberry 

Iced

$22 $29 $7

6 x Original 
Glazed 

6 x Strawberry 
Iced

$22 $29 $7

6 x Choc Iced 
6 x Choc Iced 

Custard
$22 $29 $7

After you?ve decided what shipping method you are going to select when placing your final order, you can determine 
how much to charge your customers.

Please see below table to suggested selling price for each of our doughnut packs.

NOTE!
*Purchase Costs listed below DO NOT include delivery or airfreight costs if applicable. We recommend considering 
these fees in your purchase cost totals and adding these costs onto the selling prices you are charging your customers. 
As per the previous section above, for orders shipped via airfreight, you will simply be charged $30 booking fee + $4 per 
dozen. For orders shipped via road delivery, please determine costs via the steps in the previous section above. 

**Suggested selling price is based off our Retail pricing, and once again, please feel free to adjust re-sale price to 
include freight and delivery charges - you don?t have to charge the recommended prices and are free to charge whatever 
price you would like. 

To encourage and help you meet your fundraising goals, Krispy Kreme will donate 10 dozen Original Glazed FREE 
for every 100 dozen you purchase. 

Please note: Additional freight and packaging charges apply for free dozens, and the cost will be added to your order 
at check-out. 

BONUS STRUCTURE
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4. DETERMINE HOW MUCH TO CHARGE FOR YOUR DOUGHNUTS



PAYMENT

- You can select PayPal, Credit Card of Bank Transfer at 
check-out. 

- If you select Bank Transfer, payment must be made no 
less than 1 week prior to your delivery or collection date. 

- You can find the bank transfer details at the bottom of 
your confirmation email.

- Please put your fundraising organisation name or 
order number as the reference.

- Once you have placed your order, one of our fundraising 
team members will be in touch to send through the BSB 
and Account number within 24-48 hours. 

- Once payment has been made, we do advise sending 
through remittance to fundraising@krispykreme.com.au

- If payment is not received 7 days prior to your event and we have not received any form of remittance, your 
order will be automatically cancelled.

Step 1: Go to 'ORDER ONLINE'.
Step 2: Start adding product to cart.  Once you add 
products to basket, you will see amount you are 
charged, and the suggested profit amount. Please 
note. this does not include delivery or freight fees - 
please feel free to adjust your pricing to incorporate 
these fees, as per previous sections.
Our recommended selling price is a recommendation 
only, and it is based off of our retail pricing. 
Step 3: Once you have your final order volumes, you 
can place your order. 
Make sure your order is placed minimum 2 weeks 
before your event! 

How much you pay in total

Profit total

How much you pay per 
dozen

Recommended selling price

Profit per dozen following 
suggested selling price

ORDER CHANGES / CANCELLATION POLICY

Once an order has been place in our system, we are unable to make any changes to it, including but not exclusive to: 
order volume, date, shipping method etc. If any details need to be changed, the only way this is possible is if we cancel 
and refund your order (as described below). You will then have to place a new order, with your revised details - please 
note, a minimum lead time of 14 days will once again apply to your new order.

Order cancellations are only possible if requests are received and actioned by the Krispy Kreme Fundraising team a 
minimum of 7 days prior to scheduled pick-up/delivery.?Cancelled orders not received 7 days in advance are subject to a 
charge of 50% of the total purchase price; if a late cancellation request is received any time beyond 48 hours prior to the 
closest business day before your pick-up/delivery, the order will be treated as product forfeiture, with no refund issued.
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5. PLACE YOUR ORDER



There are a few simple rules to follow to guarantee your customers receive the same sensational quality doughnuts that 
you can buy at a Krispy Kreme store.

- Plan to deliver your Krispy Kreme doughnut orders to your customers as soon as possible. 
Please note: we take no responsibility for complaints on old doughnuts and/or damaged doughnuts. 

- Only stack 4 Krispy Kreme dozen boxes on top of each other when transporting the product. Any more will result in 
the bottom box being crushed. However, if you bring a thick sheet of cardboard (at least 5mm thick) when collecting 
your doughnuts, you will be able to stack the boxes 8 high by inserting the cardboard at the fourth box.

- During your fundraiser, keep your doughnuts in a cool shaded area and avoid direct sunlight at all times.
- Do not freeze or refrigerate the product as the quality will deteriorate. 
- Store and transport boxes on a flat surface to avoid any damage. 

Air freighted orders are packed in shipping cartons. Each carton contains 8 dozen.
- Dimensions of a shipping carton are: 60cm x 40cm x 25cm (LxWxH).

Transportation requirements are dependent on the size of your fundraiser order. 
Suggested guidelines are:

Small car (e.g. Toyota Corolla) 40-60 dozen

Medium car (e.g. Mazda 6) 60-80 dozen

Large Station Wagon / 4WD (e.g. Commodore) 100-120 dozen

Minivan 180-200 dozen

(NB: Car capacity estimated based on driver only)
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6. RECEIVE YOUR ORDER

7. FUNDS RAISED!

Either distribute your pre-sold doughnuts or sell on the day. 

Lastly...CELEBRATE! You've hopefully saved a dozen (or 2!) doughnuts for yourself as a much deserved 
treat for a job well done.  



Still have questions? 
Email us at fundraising@krispykreme.com.au
or give us a call on 1300 KK FUND (02 8303 1100)

FAQ
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1. I've created my account - what now? 
As soon as your account has been created, you are automatically approved and can start taking orders! 

2. How often can I do a Fundraiser? 
A not-for-profit organisation is permitted to fundraise once a quarter. 

3. Does Krispy Kreme provide an order form for customer orders?
Krispy Kreme can only provide the order form on the final page of this kit - should you wish to adjust your pricing you 
will have to create a new order form. 
  

4. Can I change my order once it has been finalised?
Once an order has been place in our system, we are unable to make any changes to it, including but not exclusive 
to: order volumes, date, shipping method etc. If any details need to be changed, the only way this is possible is if we 
cancel your order, as described below. You will then have to place a new order, with your revised details - please 
note, a minimum lead time of 14 days will once again apply to your new order.
  

5. Can I cancel my order? 
Order cancellations are only possible if requests are received and actioned by the Krispy Kreme Fundraising team a 
minimum of 7 days prior to scheduled pick-up/delivery.?Cancelled orders not received 7 days in advance are subject to a 
charge of 50% of the total purchase price; if a late cancellation request is received any time beyond 48 hours prior to the 
closest business day before your pick-up/delivery, the order will be treated as product forfeiture, with no refund issued. 

6. What kind of letter do I need to submit?
To create an account, you need to submit a letter from your organisation. This letter must be on the organisation's 
letterhead, state your full name and position with the organisation and must be signed by a 'Person of Authority' such 
as a president, principal or chairman. 
Please submit a .pdf, .doc or .txt letter. 

7. I can't upload my letter of fundraising - what do I do? 
Firstly, make sure that your letter is in a .pdf, .doc or .txt format. If it's still not uploading, we recommend trying a 
different browser or device. 
After you've tried those options, if the letter still isn't uploading, email your letter to fundraising@krispykreme.com.au 
and create your account without it. 

8. I can't get a delivery quote for my area? 
There may be two reasons for this. 
The first reason may be that unfortunately our couriers do not service your area - you can check by reducing your 
cart to the minimum order quantity (30 dozen) and entering your delivery details. If only click and collect is showing 
up, then unfortunately our couriers do not service your area. 
If you have checked the above method, and a quote is showing up when you only have 30 dozen, but not when you 
have your full order volume, it may be that your order is simply too large for our system to provide a quote for. If you 
have greater than 400 dozen, you will have to reach out to our fundraising team in order for us to manually invoice 
you for the delivery. 

9. Can I pay by cheque?
No - our only payment methods are PayPal, Credit Card, or Bank Transfer. If you attempt to pay via cheque, we will 
not honour it.

10.  When do I need to pay by? 
If you select:
(1) Credit Card or PayPal as your payment method, payment must be completed immediately at the online checkout 
in order to finalise the order. 
(2) Bank Transfer as your payment method, our account details will be specified at the online checkout screen  - you 
can transfer the payment immediately folloing the placement of your order if you'd like, but at a strict minimum, 
payment MUST be receveived in our account at least 7 days prior to your pick-up/delivery date. Once your bank 
transfer is received, we will email you a confirmation.  

 



Process

Process

Process

Process

12 x Original 
Glazed 

Doughnuts

Dozen Type Dozen Includes Price Per 
Dozen

Quantity Total Price

$21 $ 

6 x Original 
Glazed 

2 x Choc Iced 
with Sprinkles 
2 x Choc Iced
2 x Strawberry 

Iced

$29 $ 

6 x Original 
Glazed 

6 x Strawberry 
Iced

$29 $ 

6 x Choc Iced 
6 x Choc Iced 

Custard
$29 $ 

Total $

*Fundraising dozens are already established, they cannot be change or replace by other flavours.

Contact Name: __________________________________________
Customer Email: _________________________________________
Customer Phone: ________________________________________



Process

Process

Process

Process

12 x Original 
Glazed 

Doughnuts

Dozen Type Dozen Includes Price Per 
Dozen

Quantity Total Price

$ $ 

6 x Original 
Glazed 

2 x Choc Iced 
with Sprinkles 
2 x Choc Iced
2 x Strawberry 

Iced

$ $ 

6 x Original 
Glazed 

6 x Strawberry 
Iced

$ $ 

6 x Choc Iced 
6 x Choc Iced 

Custard
$ $ 

Total $

*Fundraising dozens are already established, they cannot be change or replace by other flavours.

Contact Name: __________________________________________
Customer Email: _________________________________________
Customer Phone: ________________________________________
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